
EVENT TERMS AND CONDITIONS

 

Article 1 – Definitions

In these Event Terms and Conditions, the following expressions shall have the meanings set forth below: “Attendee” Means

any entity or individual that attends the Event (as defined below) as an exhibitor or sponsor and has duly signed the

Registration Form (as defined below). “Organizer” Means TOP HOLIDAY TOUR Sagl, a company established and

existing under Swiss law, registered in the Commercial Register of the Canton Ticino under registration number CHE-377-

446-579, with its registered office in Switzerland, 6900 Lugano, Via Serafino Balestra No. 12. “Event” Means the exhibition

to be held in Switzerland, 6900 Lugano, Riva Antonio Caccia 7, at the Hotel Splendide Royal, on 28–29 January 2026.

“Force Majeure Event” Means any event beyond the reasonable control or prevention of the Organizer and/or the Attendee

that prevents the performance of some or all of their obligations under these Event T&C. Such events include, but are not

limited to: (i) acts of God; (ii) fire, flood, or lightning; (iii) war, revolution, or acts of terrorism; (iv) riot or civil commotion

(including national strikes); or (v) epidemics, pandemics, and government-imposed quarantines.

 

“Registration Form”

Means the registration document indicating the Attendee’s details, the participation fee for the Event, any additional 

expenses, and the Organizer’s payment details, duly completed and signed by the Attendee. The duly executed 

Registration Form constitutes an integral and essential part of these Event T&C.

Article 2 – Price, Payments, Cancellation by the Attendee

All payments must be made in Euro currency (EUR, Euro or €) by wire transfer or by credit card, without expenses for the

Organizer, according to the bank details indicated in the Registration Form. The overall price for the attendance at the Event

is indicated in the Registration Form. The price does not include VAT, taxes, levies, duties, insurance, and any other cost that

is not expressly indicated as included.



The Organizer has full discretion to approve or reject any Registration Form.

Under no circumstances shall the Attendee sublet or sublicense its Registration Form or promote third parties.

The Attendee, at its sole responsibility, must obtain the visas and permits necessary to participate in the Event.

Article 4 – Attendee’s Obligations, Safety, Liability, Indemnity and Insurance

The Attendee must keep its desks/spaces operational throughout the published Event hours.

The Attendee shall not use lasers, hazardous materials, or potentially dangerous displays unless explicitly authorized in

writing by the Organizer.

The Attendee shall be liable to the Organizer for any breach or failure of any obligation, representation, warranty, or

covenant made or undertaken under the Registration Form and these Event T&C.

The Attendee is exclusively liable for its personnel and for third parties that may be present at the Event under its invitation.

The Attendee is solely responsible for any damage, loss, or injury caused directly or indirectly by them or their

representatives within the Event premises.

The Attendee shall indemnify and hold harmless the Organizer against any claim, loss, and/or damage arising from

the attendance at the Event, including but not limited to venue damage, intellectual property infringement, use of

unauthorized media or content, or violation of any law, rule, or regulation.

The Attendee shall have a casualty insurance in force with reputable insurance companies, with a limit of at least

EUR 2,000,000 (two million) for claims arising from a single event or series of related events in a single calendar year.

Upon the Organizer's written request, the Attendee shall provide copies of the insurance policy certificates and details of

the cover provided.

Article 5 – Force Majeure Event

The Organizer shall not be liable to the Attendee or be deemed in breach of these Event T&C for any delay or failure to

perform any obligation under the Event T&C to the extent that such delay or failure is caused by a Force Majeure Event.

Upon the commencement of a Force Majeure Event, the Organizer shall promptly notify the Attendee in writing of the

nature of the event, its effects on the Organizer’s ability to perform its obligations, and the date on which it started. The

Organizer shall keep the Attendee informed of any developments or changes in the situation.

The Organizer shall take all reasonable steps available to mitigate the effects of the Force Majeure Event on its

performance obligations.

As soon as reasonably possible after cessation of the Force Majeure Event, the Organizer shall notify the Attendee in writing

and resume performance of its obligations under these Event T&C.

 

If, due to a Force Majeure Event, the Event is cancelled, the participation fee already paid shall not be refunded

. The Organizer may, at its discretion, grant a discount for attendance at the next event organized by it.

The full payment of the overall price within the above-indicated term of payment, according to the terms and conditions

indicated in this Article 2, is a condition precedent for the attendance at the Event.

All fees paid by the Attendee are non-refundable, regardless of the reason for non-attendance, except in cases of proven

Force Majeure affecting the Organizer.

 

Failure by the Attendee to attend the Event for any reason other than a Force Majeure Event shall not entitle the Attendee 

to any refund or compensation, and the Attendee shall indemnify and hold the Organizer harmless from any loss or damage 

arising from such non-attendance.

Article 3 – Allocation, Reduction or Cancellation of Stand/Sponsorship Attendee, Visa

and Permits



Article 6 – Miscellanea

Any complaint must be submitted in writing to comunicazioni@llrwevents.ch within 14 days of the Event’s conclusion.

All notices pursuant to these Event T&C shall be made in writing, drafted in English, and shall be effective:

(a) upon receipt, in case of communications sent by registered mail; or

(b) after the recipient has confirmed in writing by e-mail, in case of communications sent by e-mail.

Article 7 – Media Consent

By participating in the Event, the Attendee expressly consents to the recording and use of its image and likeness in photos,

videos, and promotional materials. These may be used across the Organizer's channels and by affiliated sponsors without

compensation. The Attendee may revoke consent in writing by contacting nicola.casella@llrwevents.ch.

Article 8 – Governing Law and Jurisdiction

The Registration Form and these Event T&C are governed by and construed in accordance with the laws of Switzerland ,

excluding Swiss conflict of laws rules.

 

The Organizer and the Attendee irrevocably agree to submit to the exclusive jurisdiction of the courts of Lugano 

(Switzerland) over any dispute, claim, or matter arising under or in connection with the Registration Form and these 

Event T&C.

As far as the Attendee, to the contact details indicated in the Registration Form.

As far as the Organizer, to the contact details indicated in the Registration Form.

Each Party may notify the other of a different address or e-mail after execution of the Registration Form and these Event 

T&C. Both Parties elect their domicile for any purpose related to this agreement at the addresses indicated above or as 

subsequently communicated in writing.


